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Completing and submitting  
the VAT100 (2021)  
As part of HMRC’s work to improve the customer journey for 
Insolvency Practitioners (IPs), we improved the way we process VAT 
returns.   
 
We introduced a new style VAT100 (2021) and a fully automated 
process which means when we receive a return into HMRC, it is 
automatically scanned and captured onto our system. If your 
record has been migrated to the new IT system, please ensure you 
are only using the new versions of the VAT100 that are issued to 
you. If you need another copy, please contact us. 
 
Each VAT100 return has a unique machine-readable barcode which 
is generated for the specific transaction it’s sent for.  
 
We have noticed an increase in returns being received where the 
barcode has been altered/deleted, copies of returns have been 
used for other cases, and pre-populated return dates have been 
manually altered. 
 
If any alterations are made or returns are made on a form other 
than the transaction it’s been sent for, this can lead to delays in 
processing as we can’t use the automated rapid data capture 
process. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
See How to fill in and submit your VAT Return (VAT Notice 
700/12) - GOV.UK for a list of things to consider when submitting 
online or on paper.  
 
Please ensure the boxes are filled in correctly and there are no 
amendments to the return as they will not be automatically 
scanned to the system. This may cause potential delays in 
processing as the new VAT100 is built to read numerical values 
only.  
 
If you are submitting a nil return or a nil value in any of the 9 
boxes, please ensure you use numerical values only e.g., 0.00 and 
do not write the words 'nil' or 'zero'. 
 
As before, if your record has not been migrated to the new IT 
system, please continue to use the old versions which have been 
sent to you. If you are unsure of the status of your record, please 
contact us. 
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https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fhow-to-fill-in-and-submit-your-vat-return-vat-notice-70012%23section3&data=05%7C01%7Cpamela.mccallum%40hmrc.gov.uk%7Cf629b0023d174d25e98708db086263fb%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638112990887281421%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lgzQDa%2FCc4I5kTFcTbABj8OYsHN12eBXHloblHS1%2Fh4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fhow-to-fill-in-and-submit-your-vat-return-vat-notice-70012%23section3&data=05%7C01%7Cpamela.mccallum%40hmrc.gov.uk%7Cf629b0023d174d25e98708db086263fb%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638112990887281421%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lgzQDa%2FCc4I5kTFcTbABj8OYsHN12eBXHloblHS1%2Fh4%3D&reserved=0
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Below, we have included images of the old and new forms to help 
you identify the differences.  

 

 

We know you want us to get things done as speedily as possible 
and we want that too, so to ensure submissions of all VAT forms 
are received correctly, please post them directly to the appropriate 
addresses. See Insolvency (VAT Notice 700/56). 
 
If you have any questions about this Insolvency Bulletin, please 
direct them to R3 or your representative group who will take them 
forward with HMRC. 
 
 
 

 

 

 

 

 

 

 

Question and Answer 
 
Q. Can I send a cheque with a VAT100 (2021) return? 
 
A. Yes, you can send a cheque with the return, but please do not 
staple the cheque to the return. 

Q. I do not have the information needed to complete a pre-
insolvency VAT100 (2021) return. What should I do? 
 
A.  Please call or write to HMRC using the relevant contact details 
in Insolvency (VAT Notice 700/56) and our teams will be happy to 
help you. If writing, please make sure you have not attached a 
blank VAT100.  
 
Q. I have not received a response or my repayment, should I 
send another VAT100? 

A. No, please do not send an additional VAT100. We would prefer, 
if required to progress chase, a letter be sent to the appropriate 
address. 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Finsolvency-and-vat-notice-70056%23overview&data=05%7C01%7Cpamela.mccallum%40hmrc.gov.uk%7Cf629b0023d174d25e98708db086263fb%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638112990887437662%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ubS%2FrEy4kcgCP4wmgLg6U553HtxPtsqa9HeqYfweWhA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Finsolvency-and-vat-notice-70056%23overview&data=05%7C01%7Cpamela.mccallum%40hmrc.gov.uk%7Cf629b0023d174d25e98708db086263fb%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638112990887437662%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ubS%2FrEy4kcgCP4wmgLg6U553HtxPtsqa9HeqYfweWhA%3D&reserved=0

