Type of Order:

DISCIPLINARY CONSENT ORDER

Date of Order:

13 October 2020

Committee name:

REGULATION AND CONDUCT COMMITTEE

Details of IP:

Dylan Quail of Hanover Insolvency an IPA member and Licensed
Insolvency Practitioner (IP).

Summary of complaint:

This Order is made in relation to a complaint that Mr Quail failed to
comply with the principles of Statement of Insolvency Practice
3.1 para 16 (b) (c) and (d), when
1) in his role as Supervisor of one IVA he failed to supervise the
case in accordance with its terms, monitor progress and
identify the need to extend the IVA and take action
promptly.
2) in his role as Supervisor of three further IVAs, he failed to
supervise the cases in accordance with the terms, did satisfy
himself that the contribution level was fair and balanced in the
interest of creditors and debtors; and failed to properly monitor
the progress of another case and take prompt action when the
potential need for departure from its terms was identified.

Summary of sanctions:

The Regulation and Conduct Committee considered the conduct
was ' less serious' with reference to the Common Sanctions
Guidance (CSG) which provides for a reprimand and fine of
£2000 as a starting point.
Allegation 1
The Regulation and Conduct Committee noted that whilst
there was no loss to the estate however Mr Quail had been
sanctioned for a similar matter previously.
The Committee imposed a disciplinary order that Mr Quail be
Reprimanded fined £2,500.
Allegation 2
When considering sanction, the Committee noted that the
conduct arose because of a particular staff member's
conduct who had been disciplined and received further
training. However, the Committee considered that as this
conduct had been identified in three cases and therefore
repeated this was an aggravating factor.
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The Committee imposed a disciplinary order that Mr Quail be
Reprimanded fined £3,000.
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